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TERMS AND CONDITIONS FOR VOLUNTEERS AT MOLDE JAZZ 2010
Working as a volunteer (funksjonær) for Moldejazz means that you contribute by working a certain number of hours for the festival, and get goods and experiences in return. There is no payment beyond this. The number of hours and the organization of the work you do, depends on the committee and workplace you are organized under. 
As a volunteer for Moldejazz you have to relate to the following terms and conditions:

· Make sure your application form contains correct/updated contact information, to make it easy for the committee leader/Moldejazz to contact you.
· If you have volunteered to work for Moldejazz, but are unable to join us, let us know immediately by contacting the leader of your committee or the administration.
· Your committee leader/work leader will provide you with further instructions for your work time and –place before the festival. Show respect for the assigned hours and tasks, and show up to the times agreed by you and your leader. Should you have problems with the assigned shift or task, trade with your fellow volunteers and notify your leader.
· The t-shirt for volunteers, your accreditation card and bracelet SHOULD ALWAYS be worn while you are working for Moldejazz. Be aware that when you wear the volunteers t-shirt you will be perceived as a representative for Moldejazz.

· Drinking alcohol is not allowed while you are on duty.

· Get to know the festival’s handbook, you will receive it when you get your accreditation.

· There are different levels of accreditation cards, some have higher priority than others to enter the concerts. Show patience in the entrance queue, you will mostly get in eventually.

· Moldejazz is certified as a “miljøfyrtårn”, this means that the festival is certified to be environmentally friendly. We ask you to contribute to a clean and tidy Moldejazz. 
· The safety of the volunteers, guests and artists is a common responsibility.

· In case of a fire we ask you to orientate yourself to where the fire extinguisher and emergency exits are located. 

· We ask that you contribute to making Moldejazz a positive experience for the audience, the artists and the other volunteers.

For the volunteers working as guards, the following rules also apply:

· All guards must have turned 20 years of age before the festival starts.

· All guards must state their social security number to be approved by the police to work as a guard. The social security number is registered upon accreditation. Moldejazz will NOT store this information. 

· All guards must get to know the instructions for their concert scene before the guests are let in.

As a volunteer for Moldejazz you have the following rights:
· Moldejazz has work insurance for all our volunteers when they are working for the festival.
· Festival accreditation includes free entrance to all concerts during your accreditation period, if there are available seats/standing.

· All volunteers are given one free ticket to a club/concert of your own choice. 

· With a valid festival accreditation you are guaranteed access to all the concerts on Romsdalsmuséet. 
· You can visit the volunteer’s own café at Reknes (Funksjonærkroa), where you can buy food and drinks to a reduced price. 
· You get a volunteers t-shirt. 
· All volunteers are invited to go to Hjertøya on a chosen day, where you can enjoy a light buffet and live music. 
· You can by festival effects and souvenirs to a reduced price. 
· Volunteers buy food at a cheaper price in Alexandraparken, Kulturhuset, Funksjonærkroa and at Forum. 

· All volunteers are invited to a party at Funksjonærkroa on Sunday, after the festival. 

· Volunteers for Moldejazz stay for free at the Jazzcamp during the festival. 
